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Important Notice: VAT Increase Effective 1 May 2025

Dear Valued Customer

South Africa's approved VAT increase from 15% to 15.5% will be effective from 1 May 2025. This will affect the
pricing of Cell C goods and services.

What you need to know:

New VAT Rate: Applies to all invoices from 1 May 2025.

Pricing & Contracts: Existing agreements with VAT-inclusive pricing will be adjusted.
Compliance: Cell C is updating systems to align with SARS regulations.

For any questions, please contact customer care at 084 135.
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